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Using Digital Public Relations Activities to Counter Hate Speech in

Iragi Government Institutions

Prepared By
Arshad Sajid Ahmed

Supervised by
Prof. 1zzat Muhammad Hijab

Abstract

This study aimed to identify the nature of the activities adopted by public relations
employees in official Iraqgi institutions to confront hate speech through digital platforms.

The study adopted a descriptive survey research design, employing a field survey
method. A sample of (106) public relations employees in the Ministries of Interior and
Culture and the Iragi Media Network media_s whose total population amounted to (203)

employees.

The findings revealed that public relations in Iraqi governmental institutions play a
tangible role in confronting hate speech, but this role remains limited to partial and tactical

frameworks rather than a comprehensive strategic role.

The study also indicated the need to enhance public relations capacities through:
improving technical and training infrastructure, developing national legislation related to
hate speech, unifying efforts between institutions within an integrated communication
governance framework, and adopting a sustainable strategic approach that makes public
relations a central tool in building a national discourse based on the values of tolerance,

diversity, and social responsibility.

Keywords: Digital public relations activities, hate speech, Iraqi governmental
institutions.
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